
A CAREER IN SERVICE COORDINATION  
 

Are you bored sitting at your desk all day? Are you looking for an opportunity to use your excellent 
interpersonal and administrative skills for the betterment of others? Do you have some knowledge 
and training in behavioral health issues that affect children and adults?  Are you a problem solver? If 
you answered “yes” to these questions then the Service Coordination program at Family Services of 
Western Pennsylvania is looking for you! 
 
Service Coordination (formerly Case Management) has been undergoing a dramatic transformation 
in recent years. It has become a profession that thrives on being on the cutting edge of innovations 
in its approach to services through the use of technology and other means to serve individuals and 
families in need. We invite you to be a part of this innovative change! 
 
Service Coordinators take on several roles, including but not limited to: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you are interested in becoming a part of our team dedicated to restoring hope in individuals and 
families in Allegheny and Westmoreland County, please contact Kathy Werries at 
werriesk@fswp.org 
 
Education and Training Prerequisites:   
 

Bachelor’s Degree in Social Work or Psychology with a Focus in Service Coordination, or 
 

Bachelor’s Degree in  Social Work, Psychology (child development, counseling), Criminal Justice, 
Pastoral Counseling, Rehabilitation Counseling, Community Mental Health, Sociology, Education 
with a certificate in Special Education or Nursing with a Registered Nurse License AND  
a commitment to attend the post graduate Service Coordination Certificate course within the first 
year of hire. 
 
 
 
 
 
 

Mental Health Service Planner 

Facilitator & Collaborator 

Accessing, Linking and Monitoring Resources 

Problem Solver 

Advocate 
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